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1. EZ-ACCESS, a division of Homecare Products, Inc., herein referred to as Manufacturer, warrants that the 
equipment is free from defects in material and workmanship under normal use and service. This limited 
warranty is effective for a period of 3-years from the date of original retail purchase (original dated 
purchase receipt is required) and applies to metal structure only (excludes powder coated finish and 
applied non-skid tread). The provisions of this warranty shall not apply to any equipment which has been 
subject to misuse, vandalism, negligence, alteration, accident, or improper installation, or which has been 
repaired outside Manufacturer’s place of business in any way as, in the reasonable judgment of 
Manufacturer, to adversely affect its performance and reliability, nor to normal deterioration due to wear, tear 
and exposure, corrosion, damage caused by rain, fire, earthquake or other natural causes or acts of nature. 

2. Manufacturer’s obligation under this warranty is limited to repairing or replacing, at its option, any equipment which is returned to 
Manufacturer’s place of business with return authorization number (SEE #4 FOR DETAILS) and which, upon examination, shall disclose to 
Manufacturer reasonable satisfaction to have been thus defective. Manufacturer will make the repair or replacement of defective parts under 
this warranty without charge for parts or labor. 

3. If Manufacturer finds that any equipment has not provided the warranted service life, Manufacturer will, as its sole obligation and the user’s 
sole remedy for breach of this warranty, repair or replace the unit, at its option, for a charge prorated on the following basis. The user will be 
allowed a credit against the list price of equivalent equipment at the time of return to Manufacturer, in proportion to the percentage of the 
warranted service life remaining at the time of return to Manufacturer. Purchaser will be responsible to pay the balance of the list price of 
equivalent equipment; and Manufacturer reserves the right to require payment prior to delivery of the repaired/replacement equipment. 
Manufacturer’s whole warranty responsibilities are summarized below (return shipping/delivery charges  to be paid by the Purchaser): 

YEARS 0-1:  unit repaired or replaced. 
YEARS 1-2:  repair or 50% $ credit (current list price multiplied by credit percentage. In calculating the available credit, the remaining 

warranted service life will be rounded up or down to the nearest whole year). 
YEARS 2-3:  repair or 25% $ credit (current list price multiplied by credit percentage. In calculating the available credit, the remaining 

warranted service life will be rounded up or down to the nearest whole year). 
4. The attached registration card must be mailed within 10-days after purchase to the Manufacturer in order to validate the warranty. If 

Purchaser discovers a defect, he/she must call Manufacturer at 253-249-1101 and request an RA number to return, at his/her own expense, 
the merchandise to Manufacturer. Additionally, digital images of merchandise (close up of defect, plus photo of overall product) must be 
submitted (an email address will be provided at the time an authorization number is given). The duration of any implied warranty of 
merchantability or fitness for a particular purpose shall be limited in all respects to the duration of the limited warranty and the warranty 
described above shall be in lieu of any other express warranty. Some states do not allow limitation on how long an implied warranty will last 
so the above limitation may not apply to you. Manufacturer neither assumes nor authorizes any other person to assume for it any other 
liability in connection with Manufacturer. 

5. The buyer’s sole and exclusive remedy against the Manufacturer shall be for the repair or replacement of defective merchandise as provided 
above. No other remedy, including but not limited to, incidental or consequential damages for lost profits, lost sales, injury to property, or any 
other incidental or consequential loss shall be available to him/her. Because some states do not allow the exclusion or limitation of incidental 
or consequential damages, the above limitation or exclusion may not apply to you. Before using, user shall determine the suitability of the 
product for its intended use and user assumes all risk and liability whatsoever in connection therewith. 

6. This warranty gives you specific legal rights. You may also have other rights, which vary from state-to-state. 
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WARRANTY REGISTRATION 
EZ-ACCESS, INC. • 1704 B ST NW STE 110 • AUBURN, WA 98001-1650 

 TYPE  EZ-ACCESS MODULAR RAMP  MANUFACTURED DATE SEE LABEL ON SIDE OF RAMP 

NAME  PHONE  

ADDRESS  CITY, ST, ZIP  

NAME OF DEALER  DEALER’S CITY, ST, ZIP  

PRICE  DATE PURCHASED  

USE 

WHAT INFLUENCED YOUR PURCHASE OF THIS RAMP? 

� RECOMMENDATION OF FRIEND � DEALER RECOMMENDATION 

� ADVERTISING � PRODUCT REVIEW IN MAGAZINE 

� OTHER (PLEASE EXPLAIN) 
 

Warranty is not valid unless postmarked within 10 days of purchase 

 

 

 


