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STAIRCASE MEASURING GUIDE

In order to ensure that your Straight Stairlift installation goes smoothly, it is imperative that proper 
and accurate measurements are provided. If you have any questions, or would like some assistance 
with measuring your staircase, please call Customer Service.
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1. Overall Length
Stand at the top of your stairs, extend your tape measure until it is laying 
on all the stair treads and the tip of the tape measure is touching the 
landing at the bottom of the steps.

2. Top Stair to Bottom Stair
Stand at the top of your stairs, extend your tape measure until it is laying 
on all the stair treads and the tip of the tape measure is touching the 
landing at the bottom of the steps.

3. Staircase Width
Measure the width of your staircase and enter the measurement.

4. Bottom Clearance
If there is a wall or a door at the bottom of the steps, measure
from the bottom step to the wall.

5. Rise of One Step
Measure from the top of a step to the very next
step down.

6. Tread Depth
Measure from the front of one step to the front
of the kickplate.

7. Diagonal
Measure from the front of one step
to the front of the next step down.

8. Top Clearance
Measure from the top step to the
door, wall, or other obstruction
at the top of the stairs.
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